CO.PAR. QUALITY POLICY

CO.PAR. S.R.L. is committed to achieve the highest level of quality in all its organization
areas. The total production of Co.par. takes place in Padova province. The first aim of our
company is to satisfy the requirements of all the involved subjects and in particular those of
our customers, through:

« qualitative excellence is the aim we have to be a leader in the national and international
market of industrial vehicles equipment production both for plastic and metal products;

» production flexibility, both for plastic and for metal division: different sizes, logo,
colours, timestamps, traceability, customizations;

» logistic flexibility, in accordance with the requirements of the production department;

» research of new markets and new products development, in accordance with economic
and production capacity of the company;

« research of new technology to use when they will reach a good market competitiveness;

« monitoring and, where applicable, measurements of all production processes to
demonstrate the ability of the processes to achieve planned targets.

Involving all the employees and the suppliers in the continued improvement process, assure an
efficient achievement of the goals and a higher client satisfaction. One of the most important
aims of Co.Par. is to meet customer requirements, in order to suggest customized solutions and
the employees involvement is fundamental to obtain this.

Health and safety are priorities for Co.Par. In order to prevent harmful situations for the
workers our company analyzes the ergonomic principles in the conception of the places
of employment, the choice of the equipments and defines specific methods of job and
production.

Co.par commits to provide the right economic and human resources to grant the development
and the implementation of the quality management system and continually improving its
effectiveness, to reach all the established goals complying all the existing rules.

Co.par. commits to entail all the mandatory requirements and to respect the needs of the
community
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